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—’5 Welcome to Janosikowa

JANOSIKOWA I
L Polana

We are committed to providing all our guests with a safe, comfortable, and enjoyable stay. To ensure the
smooth operation of the property and the comfort of all visitors, we kindly ask that you familiarise yourself
with the following Terms and Conditions.

These Terms and Conditions form part of the accommodation agreement between the Guest and
Janosikowa Polana and apply to all persons staying on the premises, including all buildings, facilities,
infrastructure, and designated outdoor areas. By making a reservation, Guests acknowledge and agree to
comply with these Terms and Conditions throughout their stay.

Terms and Conditions of Stay

Check-in and Check-out
The cottages are rented on a daily basis.
e Check-in: from 5:00 p.m.
e Check-out: by 10:00 a.m.
Requests for early check-in or late check-out must be agreed with the Property Owner in advance and are
subject to availability. Additional fees may apply. Quiet hours apply between 10:00 p.m. and 6:00 a.m.

Keys
One set of keys will be provided upon check-in.
Guests will be charged PLN 100 for each lost key.

Occupancy

Only the persons specified in the reservation may occupy the cottage.

The maximum occupancy is 6—-8 guests, depending on the cottage booked, regardless of age.
Accommodation or overnight stays by additional persons not included in the reservation are strictly

prohibited.

Rental Fee
The accommodation fee includes:
e water and electricity consumption,
e bed linen,
e towels,
e one parking space per cottage.
The accommodation fee does not include:
e transportation,
e meals,
e leisure activities or excursions.
Janosikowa Polana shall not be liable for interruptions in water or electricity supply caused by external
utility providers.

Insurance and Liability

The accommodation fee does not include personal accident, health, travel, or property insurance.
Guests stay at the property entirely at their own risk. The Property Owner accepts no liability for injuries,
accidents, loss, theft, or damage to personal belongings occurring during the stay, except where liability
cannot be excluded under applicable law.

Personal Belongings
Guests are responsible for safeguarding their personal belongings. The Property Owner accepts no
responsibility for money, valuables, or other items left unattended within the cottages or elsewhere on the

property.
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Care of the Property

Guests are required to use the cottage, its fixtures, furnishings, appliances, and equipment responsibly and
in accordance with their intended purpose. Any damage caused to the property, furnishings, or equipment
during the stay must be reported immediately. Guests shall be liable for the full cost of repairing or
replacing any damaged or missing items resulting from negligence, misuse, or intentional acts.

Waste Disposal
Guests are kindly requested to separate waste and dispose of it in the designated recycling and waste bins
provided. Waste segregation instructions are available in each cottage.

Supervision of Children and Vulnerable Persons

Children under the age of seven and any persons requiring supervision must not be left unattended on the
property. Parents, guardians, or carers are fully responsible for their safety and conduct.

The Property Owner shall not be liable for any incidents, injuries, or damage caused by unsupervised
persons.

Parking

Each cottage is entitled to one complimentary parking space. Guests may be asked to provide their vehicle
registration number. Parking is permitted only in designated areas. Vehicles parked in a manner that
obstructs access or traffic may be removed at the owner's expense and risk.

Vehicles and their contents remain entirely at the owner's risk. The Property Owner accepts no liability for
theft, loss, or damage.

Reporting Damage and Defects
Guests must promptly report any damage, defects, or maintenance issues to property staff. This includes:
¢ defects or damage discovered upon arrival;
e damage occurring during the stay.
Failure to report pre-existing defects may result in the current Guest being held responsible for such
damage. Any damage occurring during the stay must be reported no later than check-out.

Smoking Policy
For the safety and comfort of all Guests, smoking is strictly prohibited inside all cottages.
This prohibition includes:
e cigarettes,
« electronic cigarettes (vapes),
¢ heated tobacco products.
A contractual penalty of PLN 2,000 may be charged for any breach of this policy.

Fire Safety and Use of Equipment
Guests must comply with all applicable health, safety, and fire regulations. The following are strictly
prohibited anywhere on the property:

¢ bringing flammable, explosive, or hazardous materials onto the premises;

e using gas-powered or high-voltage electrical equipment that is not provided by the property.
Barbecues and campfires may only be used in designated areas and in accordance with any instructions
provided by staff.

Early Departure
Should a Guest choose to shorten their stay for reasons unrelated to the Property Owner, no refund will be
given for any unused portion of the reservation.
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Before departure, Guests are requested to:
¢ switch off electrical appliances,
¢ close all windows,
e lock all doors,
¢ |eave the cottage in a tidy condition.

Disturbance and Quiet Hours

Any serious disturbance of the peace, particularly during quiet hours, may result in immediate termination
of the accommodation agreement. In such circumstances, Guests may be required to leave the property
without refund. The assessment of whether a serious disturbance has occurred shall be made by the
Property Owner or authorised property manager.

Breach of Terms and Conditions

The Property Owner reserves the right to terminate the accommodation agreement with immediate
effect if a Guest seriously breaches these Terms and Conditions.

No refund shall be payable in such circumstances.

Force Majeure and Unforeseen Circumstances
In the event of circumstances beyond the reasonable control of the Property Owner that prevent the
provision of accommodation, Janosikowa Polana reserves the right to:
o offer alternative dates for the stay; or
¢ cancel the reservation and refund any deposit or advance payment received.
No further compensation shall be payable.

CCTV Monitoring
For the safety and security of Guests and the protection of property, CCTV monitoring operates in selected
areas of the premises. The system is used for the purposes of:

» enhancing guest safety,

« preventing theft, vandalism, and antisocial behaviour,

 protecting property,

« investigating incidents and identifying individuals responsible for damage or theft,

 improving security in parking areas.
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Contact Details: 7 MMM

Janosikowa Polana

1O
Phone: +48 662 342 660 G ’:j)

E-mail: janosikowa.polana@gmail.com @janosikowapolana
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